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Occupational Standards (OS)   

Compulsory: 

HSS/ N 0301: Correctly collect, transport, receive, accept or reject  and 
store blood samples 

HSS/ N 0302: Conduct analysis of body fluids/ samples 
HSS/ N 0303: Maintain, operate and clean laboratory equipment 
HSS/ N 0304: Provide technical information about test results 
HSS/ N 0305: Prepare and document medical tests and clinical results 
HSS/ N 0306: Establish and monitor quality assurance programs 
HSS/ N 0307: Supervise and guide other laboratory personnel 
HSS/ N 0308: Conduct research under guidance 
HSS/ N 0409: Assist in fine needle aspiration cytology 
HSS/ N 9602: Ensure availability of medical and diagnostic supplies 
HSS/ N 9603: !Ŏǘ ǿƛǘƘƛƴ ǘƘŜ ƭƛƳƛǘǎ ƻŦ ƻƴŜΩǎ ŎƻƳǇŜǘŜƴŎŜ ŀƴŘ ŀǳǘƘƻǊƛǘȅ
HSS/ N 9604: Work effectively with others 
HSS/ N 9605: Manage work to meet requirements 

HSS/ N 9606: Maintain a safe, healthy, and secure working environment
HSS/ N 9607: Practice Code of conduct while performing duties 

HSS/ N 9609: Follow biomedical waste disposal protocols 

 

HSS/ N 9610: Follow infection control policies and procedures 

HSS/ N 9611: Monitor and assure quality 

 

Optional: N.A.

 

Performance Criteria As described in the relevant OS units 
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Keywords /Terms Description 

Biochemist 

Biochemists are scientists who are trained in biochemistry. Biochemists 
study chemical processes and chemical transformations in living 
organisms. The prefix of "bio" in "biochemist" can be understood as a 
fusion of "biological chemist." 

Calibration  
Calibration is a comparison between measurements - one of known 
magnitude or correctness made or set with one device and another 
measurement made in as similar a way as possible with a second device. 

Calorimeters 
A calorimeter is a device used for calorimetry, the science of measuring 
the heat of chemical reactions or physical changes as well as heat 
capacity. 

Core Skills/Generic 
Skills  
 

Core Skills or Generic Skills are a group of skills that are essential to 
learning and working in today's world. These skills are typically needed in 
any work environment. In the context of the OS, these include 
communication related skills that are applicable to most job roles. 

Description Description gives a short summary of the unit content. This would be 
helpful to anyone searching on a database to verify that this is the 
appropriate OS they are looking for. 

Function 
 

Function is an activity necessary for achieving the key purpose of the 
sector, occupation, or area of work, which can be carried out by a person 
or a group of persons. Functions are identified through functional 
analysis and form the basis of OS. 

Job role 
 

Job role defines a unique set of functions that together form a unique 
employment opportunity in an organization. 

Knowledge and 
Understanding 

Knowledge and Understanding are statements which together specify the 
technical, generic, professional and organizational specific knowledge 
that an individual needs in order to perform to the required standard. 

Flame photometers 

One of several types of instruments used in flame photometry, such as 
the emission flame photometer and the atomic absorption 
spectrophotometer, in each of which a solution of the chemical being 
analysed is vaporized; the spectral lines resulting from the light source 
going through the vapours enters a monochromator that selects the band 
or bands of interest. 

Microbiologist  
A scientist that studies a wide range of microorganisms in various 
subdisciplines of biology, such as bacteriology, mycology, parasitology, 
and virology. 

National Occupational 
Standards (NOS) 

NOS are Occupational Standards which apply uniquely in the Indian 
context. 

Occupation 
 

Occupation is a set of job roles, which perform similar/related set of 

functions in an industry. 

Occupational Standards 
(OS) 
 

OS specify the standards of performance an individual must achieve 
when carrying out a function in the workplace, together with the 
knowledge and understanding they need to meet that standard 
consistently. Occupational Standards are applicable both in the Indian 
and global contexts. 
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Organisational Context 
 

Organisational Context includes the way the organization is structured 
and how it operates, including the extent of operative knowledge 
managers have of their relevant areas of responsibility. 

Performance Criteria 
 

Performance Criteria are statements that together specify the standard 
of performance required when carrying out a task. 

Qualifications Pack(QP) 
 

Qualifications Pack comprises the set of OS, together with the 
educational, training and other criteria required to perform a job role.  A 
Qualifications Pack is assigned a unique qualification pack code.  

Qualifications Pack 
Code 

Qualifications Pack Code is a unique reference code that identifies a 
qualifications pack. 

Scope 
 

Scope is the set of statements specifying the range of variables that an 
individual may have to deal with in carrying out the function which have 
a critical impact on the quality of performance required. 

Sector Sector is a conglomeration of different business operations having similar 
businesses and interests. It may also be defined as a distinct subset of the 
economy whose components share similar characteristics and interests. 

Sub-Sector Sub-sector is derived from a further breakdown based on the 
characteristics and interests of its components. 

Sub-functions 
 

Sub-functions are sub-activities essential to fulfill the achieving the 
objectives of the function.  

Technical Knowledge 
 

Technical Knowledge is the specific knowledge needed to accomplish 
specific designated responsibilities. 

Unit Code 
 

Unit Code is a unique identifier for an OS unit, which can be denoted with 
ŜƛǘƘŜǊ ŀƴ ΨOΩ ƻǊ ŀƴ ΨNΩΦ   

Unit Title 
 

Unit Title gives a clear overall statement about what the incumbent 
should be able to do. 

Vertical 
 

Vertical may exist within a sub-sector representing different domain 
areas or the client industries served by the industry. 

Keywords /Terms Description 

HSSC Health sector skills council 

LMIS Laboratory information management system 

MHRD Ministry of human resource development 

MSDS Material safety data sheet 

NOS National occupational standard(s) 

NVEQF National vocational education qualifications framework 

NVQF National vocational qualifications framework 

OS Occupational standard(s) 

QP Qualifications pack 

SSC Sector skills council 
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----------------------------------------------------------------------------------------------------------------------------- ---------- 

Overview  
 

¢Ƙƛǎ hŎŎǳǇŀǘƛƻƴŀƭ {ǘŀƴŘŀǊŘ ŘŜǎŎǊƛōŜǎ ǘƘŜ ƪƴƻǿƭŜŘƎŜΣ ǳƴŘŜǊǎǘŀƴŘƛƴƎ ŀƴŘ ǎƪƛƭƭǎ 
ǊŜǉǳƛǊŜŘ ƻŦ ŀ aŜŘƛŎŀƭ [ŀōƻǊŀǘƻǊȅ ¢ŜŎƘƴƛŎƛŀƴ ǘƻ ŎƻƭƭŜŎǘ ŀƴŘ ǎǘǳŘȅ ōƭƻƻŘ ǎŀƳǇƭŜǎ 
ǊŜǉǳƛǊŜŘ ƛƴ ǘǊŀƴǎŦǳǎƛƻƴǎ ōȅ ƛŘŜƴǘƛŦȅƛƴƎ ǘƘŜ ƴǳƳōŜǊ ƻŦ ŎŜƭƭǎΣ ǘƘŜ ŎŜƭƭ ƳƻǊǇƘƻƭƻƎȅ 
ƻǊ ǘƘŜ ōƭƻƻŘ ƎǊƻǳǇΣ ōƭƻƻŘ ǘȅǇŜΣ ŀƴŘ ŎƻƳǇŀǘƛōƛƭƛǘȅ ǿƛǘƘ ƻǘƘŜǊ ōƭƻƻŘ ǘȅǇŜǎΦ 
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chemicals and their interactions, danger signs, production techniques, and 
disposal methods 

KB4. The cells, their development, identification and functions and the microscopic 
examination of blood films 

KB5. The basic concepts of transfusion science, including the application of genetics 
and immunology to transfusion practice 

KB6. Major blood group systems, antibody detection and identification procedures 
Skills (S) (Optional)  

A. Core Skills/ 

Generic Skills  

 

Writing Skills 

The user/ individual on the job needs to know and understand how to:  
 
SA1. Communicate effectively with others in writing as needed 
SA2. Document and maintain records of blood collection 
SA3. Record information in LMIS 

Reading Skills  

The user/individual on the job needs to know and understand  how to:  
 
SA4. Read and understand information and clinical notes presented in writing 

 Oral Communication (Listening and Speaking skills)  

The user/individual on the job needs to: 
 
SA5. Listen and understand information and ideas presented through spoken 

words and sentences 
SA6. Communicate effectively with all individuals  

B. Professional Skills 

 

Decision Making   

The user/individual on the job needs to know and understand how to:   
 
SB1. Decide whether specimens should be kept in storage or sent to other 

laboratories for processing when there are equipment failures  
SB2. Identify characteristics of major blood group systems, detect and identify 

antibodies 

Plan and Organise 

The user/individual on the job needs to know and understand how to:  
 
SB3. Develop specific goals and plans to prioritise, organise, and accomplish work 

Patient Centricity 

The user/individual on the job needs to know and understand how to:  
 

SB4. Collect specimens by venipuncture and capillary puncture without causing 
undue discomfort to the patient 

SB5. Perform phlebotomy 
Problem Solving 
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The user/individual on the job needs to know and understand how to:  
 

SB6. Access and process routine laboratory specimens 
SB7. Clarify the accuracy of information with referral sources, when the 

information on specimen collection containers does not match that on 
requisition forms, and request new samples if necessary 

Analytical Thinking 

The user/individual on the job needs to know and understand how to: 
 
SB8. Use basic non-automated tests to assess blood cells 
SB9. See and analyse details at close range 
SB10. Collect, receive and conduct a pre-analytical processing of clinical laboratory 

specimens 

Critical Thinking 

Not applicable 
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----------------------------------------------------------------------------------------------------------------------------- ---------- 

Overview  
 

¢Ƙƛǎ hŎŎǳǇŀǘƛƻƴŀƭ {ǘŀƴŘŀǊŘ ŘŜǎŎǊƛōŜǎ ǘƘŜ ƪƴƻǿƭŜŘƎŜΣ ǳƴŘŜǊǎǘŀƴŘƛƴƎ ŀƴŘ ǎƪƛƭƭǎ 
ǊŜǉǳƛǊŜŘ ƻŦ ŀ aŜŘƛŎŀƭ [ŀōƻǊŀǘƻǊȅ ¢ŜŎƘƴƛŎƛŀƴ ǘƻ ŎƻƴŘǳŎǘ ǘƘŜ ŎƘŜƳƛŎŀƭ ŀƴŀƭȅǎƛǎ ƻŦ 
ōƻŘȅ ŦƭǳƛŘǎΣ ƛƴŎƭǳŘƛƴƎ ōƭƻƻŘΣ ǳǊƛƴŜΣ ǎǇƛƴŀƭ ŦƭǳƛŘΣ ƻǊ ǘƛǎǎǳŜ ǎŀƳǇƭŜǎΣ ǘƻ ŘŜǘŜǊƳƛƴŜ 
ǘƘŜ ǇǊŜǎŜƴŎŜ ƻŦ ƴƻǊƳŀƭ ƻǊ ŀōƴƻǊƳŀƭ ŎƻƳǇƻƴŜƴǘǎΦ 
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The user/individual on the job needs to know and understand  how to:  
 
SA4. Read and understand information and clinical notes presented in writing 
SA5. Read and understand handling and storage instructions on the labels of 

laboratory materials such as reagents, dyes, preservatives and cleaners 
SA6. Read the MSDS 

 Oral Communication (Listening and Speaking skills)  

The user/individual on the job needs to know and understand how to: 
 
SA7. Listen to and understand information and ideas presented through spoken 

words and sentences 
SA8. Communicate the important information to patient and coworkers effectively 

B. Professional Skills 

 

Decision Making   

The user/individual on the job needs to know and understand how to:   
 
SB1. Decide which laboratory can provide the relevant components when required, 

based on their professional knowledge and factors such as budgets and the 
types of anticipated demand for laboratory analyses 

Plan and Organise 

The user/individual on the job needs to know and understand how to:  
 
SB2. Develop specific goals and plans to prioritize, organize, and accomplish work 
Patient Centricity 

Not Applicable 
 

Problem Solving 
The user/individual on the job needs to know and understand how to:  

 
SB3. Determine when specimens received are unsuitable for analysis and contact 

referral sources, to report the nature of inadequacies and request the 
collection of new specimens, if possible 

Analytical Thinking 

The user/individual on the job needs to know and understand how to: 
 
SB4. Use relevant information and individual judgment to determine whether 

events or processes comply with laws, regulations, or standards 

Critical Thinking 
The user/individual on the job needs to know and understand how to: 
 
SB5. Assess patients' hospital care records or medical files for information which 

validates or explains test result 
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Overview  
 

¢Ƙƛǎ hŎŎǳǇŀǘƛƻƴŀƭ {ǘŀƴŘŀǊŘ ŘŜǎŎǊƛōŜǎ ǘƘŜ ƪƴƻǿƭŜŘƎŜΣ ǳƴŘŜǊǎǘŀƴŘƛƴƎ ŀƴŘ ǎƪƛƭƭǎ 
ǊŜǉǳƛǊŜŘ ƻŦ ŀ aŜŘƛŎŀƭ [ŀōƻǊŀǘƻǊȅ ¢ŜŎƘƴƛŎƛŀƴ ǘƻ ǎŜǘ ǳǇΣ ŎŀƭƛōǊŀǘŜΣ ƻǇŜǊŀǘŜΣ ŎƭŜŀƴ 
ŀƴŘ Ƴŀƛƴǘŀƛƴ ŜǉǳƛǇƳŜƴǘ ǳǎŜŘ ƛƴ ǉǳŀƴǘƛǘŀǘƛǾŜ ƻǊ ǉǳŀƭƛǘŀǘƛǾŜ ŀƴŀƭȅǎƛǎΣ ǎǳŎƘ ŀǎ 
ǎǇŜŎǘǊƻǇƘƻǘƻƳŜǘŜǊǎΣ ŎŀƭƻǊƛƳŜǘŜǊǎΣ ŦƭŀƳŜ ǇƘƻǘƻƳŜǘŜǊǎ ŀƴŘ ŎƻƳǇǳǘŜǊ-ŎƻƴǘǊƻƭƭŜŘ 
ŀƴŀƭȅǎŜǊǎΦ 
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Unit Code HSS/ N 0303 

Unit Title 
(Task) 

Maintain, operate and clean laboratory equipment 

Description This OS unit is about the setting up, calibrating, operating, cleaning and maintaining 
equipment used in quantitative or qualitative analysis, such as spectrophotometers, 
calorimeters, flame photometers and computer-controlled analysers. 

Scope The unit/task covers the following:  

¶ Performing the standard procedure for cleaning the different parts using 
appropriate cleaning agents,  Performing procedures to keep the unit sterile 
and functional  

Performance Criteria (PC) w.r.t. the Scope   

Element Performance Criteria 

To be competent, the user/individual on the job  must be able to:  

PC1. Inspect equipment, structures, or materials to identify the cause of errors or 
other problems or defects 

PC2. Concentrate on a task over a period of time without being distracted 
PC3. Have sound knowledge of the functioning of lab ŜǉǳƛǇƳŜƴǘΩǎ and protocols 

for their cleaning and calibration 

Knowledge and Understanding (K)  

A. Organisational  
Context 

(Knowledge of the 

Healthcare 

provider/  

Organisation and  

its processes) 

The user/individual on the job needs to know and understand:  

KA1. The use of scientific rules and methods to solve problems 
KA2. What are the standard procedures for cleaning and sterilization of the 

machine/unit 
KA3. Where to obtain supplies of cleaning agents and reusable parts  
KA4. About the servicing policies adopted by the organisation 
KA5. Usage of LMIS(Laboratory information management system) 

B. Technical    
     Knowledge 

The user/individual on the job needs to know and understand:  

KB1. Procedures to handle different laboratory apparatus 
KB2. The cleaning and maintenance procedures of the machine 
KB3. Which parts need replacement and how to do it 
KB4. How to undertake sterilization of the unit 

Skills (S) (Optional)  

A. Core Skills/ 

Generic Skills  

Writing Skills 

The user/ individual on the job needs to know and understand how to:  

SA1. Communicate effectively with others in writing as indicated by the needs of 
the task 

SA2. Record information in LMIS 
Reading Skills  
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The user/individual on the job needs to know and understand  how to:  
 
SA3. Read and understand information and clinical notes presented in writing 
SA4. Read and comprehend user manuals to ensure familiarity with the functioning 

of laboratory equipment 
 Oral Communication (Listening and Speaking skills)  

The user/individual on the job needs to: 
 
SA5. Listen and understand information and ideas presented through spoken words 

and sentences 
SA6. Communicate the information effectively to patient and coworkers 

B. Professional Skills 

 

Decision Making   

The user/individual on the job needs to know and understand how to:   
 

SB1. Watch gauges, dials, or other indicators to ensure that a machine is working 
properly 

SB2. Decide whether specimens should be kept in storage or sent to other 
laboratories for processing when there are equipment failures 

Plan and Organise 

The user/individual on the job needs to know and understand how to:  
 
SB3. Develop specific goals and plans to prioritise, organise, and accomplish work 

Patient Centricity 

The user/individual on the job needs to know and understand how to:  
 
SB4. Provide a clean and good patient care by maintaining and sterilising the 

equipment so as to prevent the spread of infection and maintain hygiene 
Problem Solving 

The user/individual on the job needs to know and understand how to:  
 

SB5. Deal with equipment failures which may adversely affect the timely delivery of 
laboratory analysis 

SB6. Refer to user manuals to troubleshoot equipment and describe the failures 
and repairs in maintenance logs 

Analytical Thinking 

The user/individual on the job needs to know and understand how to: 
 
SB7. Analyse needs and product requirements to create a design and use new 

equipment 
Critical Thinking 

The user/individual on the job needs to know and understand how to: 
 
SB8. Evaluate the effectiveness, efficiency and quality of laboratory equipment on 

an ongoing basis 
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NOS Version Control  

NOS Code   
�,�^�^�l���E���ì�ï�ì�ï 

Version number   �í�X�ì��

Industry   
Health 

Drafted on   12/05/13 

Industry Sub-sector   
Allied Healthcare and 
Paramedics 

Last reviewed on   22/05/13   

Next review date   22/05/15   

�������������%���!�����*���" TBD
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Overview  
 

¢Ƙƛǎ hŎŎǳǇŀǘƛƻƴŀƭ {ǘŀƴŘŀǊŘ ŘŜǎŎǊƛōŜǎ ǘƘŜ ƪƴƻǿƭŜŘƎŜΣ ǳƴŘŜǊǎǘŀƴŘƛƴƎ ŀƴŘ ǎƪƛƭƭǎ 
ǊŜǉǳƛǊŜŘ ƻŦ ŀ aŜŘƛŎŀƭ [ŀōƻǊŀǘƻǊȅ ¢ŜŎƘƴƛŎƛŀƴ ǘƻ ǇǊƻǾƛŘŜ ǘŜŎƘƴƛŎŀƭ ƛƴŦƻǊƳŀǘƛƻƴ 
ŀōƻǳǘ ǘƘŜ ǘŜǎǘ ǊŜǎǳƭǘǎ ǘƻ ǇƘȅǎƛŎƛŀƴǎΣ ŦŀƳƛƭȅ ƳŜƳōŜǊǎΣ ƻǊ ǊŜǎŜŀǊŎƘŜǊǎΦ 
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Unit Code HSS/ N 0304 

Unit Title 
(Task) 

Provide technical information about test results 

Description This OS unit is about providing technical information about test results to physicians, 
family members, or researchers. 

Scope The unit/task covers the following: 

¶ Providing information to the people  , Providing appropriate and relevant 

information about the tests he conducts as and when required 

Performance Criteria (PC) w.r.t. the Scope   

Element Performance Criteria 

To be competent, the user/individual on the job must:  

PC1. Be service oriented 
PC2. Combine separate pieces of information, or specific answers to problems, to 

interpret test results in a logical manner 

Knowledge and Understanding (K)  

A. Organisational  
Context 

(Knowledge of the 

Healthcare 

provider/  

Organisation and  

its processes) 

The user/individual on the job needs to know and understand:  

KA1. Policies and practices involved in personnel/human resource functions 
KA2. Administrative and clerical procedures and systems 
KA3. Usage of LMIS(Laboratory information management system) 

B. Technical    
     Knowledge 

The user/individual on the job needs to know and understand:  

KB1. How to deal with various people  
KB2. Principles and processes for providing customer and personal services 

including needs assessment techniques, quality service standards, alternative 
delivery systems, and customer satisfaction evaluation techniques  

Skills (S) (Optional)  

A. Core Skills/ 

Generic Skills  

Writing Skills 

The user/ individual on the job needs to know and understand how to:  

SA1. Provide information to supervisors, co-workers, and subordinates in written 
form 

SA2. Communicating effectively with others in writing as needed 
SA3. Record information in LMIS 

Reading Skills  
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The user/individual on the job needs to know and understand  how to:  
 
SA4. Read and understand information and ideas presented in writing 
SA5. Read and understand patients' hospital care records or medical files for 

information which validates or explains test results 

 Oral Communication (Listening and Speaking skills)  

The user/individual on the job needs to know and understand how to: 
 
SA6. Provide information to supervisors, co-workers, and subordinates by 

telephone, or in person 
SA7. Listen to and understand information and ideas presented through spoken 

words and sentences 
SA8. Communicate information and ideas in speaking so others will understand 
SA9. Answer questions that patient may have 

B. Professional Skills 

 

Decision Making   

The user/individual on the job needs to know and understand how to:   
 
SB1. Find ways to structure or classify multiple pieces of information  

Plan and Organise 

The user/individual on the job needs to know and understand:  
 
SB2. How to plan and schedule day-to-day laboratory operations and may 

contribute to long-term and strategic planning for their organisations 

Patient Centricity 

The user/individual on the job needs to know and understand how to:  
 

SB3. Be courteous to patients 
SB4. Answer queries as needed 

Problem Solving 
The user/individual on the job needs to know and understand how to:  

 
SB5. Identify complex problems and review related information to develop and 

evaluate options and implement solutions 

Analytical Thinking 

The user/individual on the job needs to know and understand how to: 
 
SB6. Use computers and computer systems (including hardware and software) to 

program, write software, set up functions, enter data, or process information 
Critical Thinking 

The user/individual on the job needs to know and understand how to: 
 
SB7. Evaluate the completeness and clarity of procedures they have just written for 

the collection, identification, transportation, preparation, storage and analysis 
of specimens  

SB8. Ensure that crucial information has not been omitted and use the appropriate 
words to avoid misinterpretation 
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NOS Version Control  

NOS Code   
�,�^�^�l���E���ì�ï�ì�ð 

Version number   �í�X�ì��

Industry   
Health 

Drafted on   12/05/13 

Industry Sub-sector   
Allied Healthcare and 
Paramedics 

Last reviewed on   22/05/13   

Next review date   22/05/15   
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ǊŜǉǳƛǊŜŘ ƻŦ ŀ aŜŘƛŎŀƭ [ŀōƻǊŀǘƻǊȅ ¢ŜŎƘƴƛŎƛŀƴ ǘƻ ŘƻŎǳƳŜƴǘ ǘƘŜ Řŀǘŀ ŀƴŘ ŀƴŀƭȅǎƛǎ 
ƻŦ ƳŜŘƛŎŀƭ ǘŜǎǘǎ ŀƴŘ ŎƭƛƴƛŎŀƭ ǊŜǎǳƭǘǎ ƛƴǘƻ ŀ ǇŀǘƛŜƴǘΩǎ ƳŜŘƛŎŀƭ ǊŜŎƻǊŘκ ŎƻƳǇǳǘŜǊ ŦƻǊ 
ǎǘƻǊŀƎŜΦ 
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Unit Code HSS/ N 0305 

Unit Title 
(Task) 

Prepare and document medical tests and clinical results 

Description This OS unit is about the documentation of data and analysis of medical tests and 
ŎƭƛƴƛŎŀƭ ǊŜǎǳƭǘǎ ƛƴǘƻ ŀ ǇŀǘƛŜƴǘΩǎ ƳŜŘƛŎŀƭ ǊŜŎƻǊŘκ ŎƻƳǇǳǘŜǊ ŦƻǊ ǎǘƻǊŀƎŜΦ 

Scope 
 

The unit/ task covers the following:  

¶ Documenting and entering all test-related data into an electronic storage 
system 

Performance Criteria (PC) w.r.t. the Scope   

Element 
 

Performance Criteria 

 To be competent, the user/individual on the job  must be able to:  
 
PC1. Process information by compiling, coding, categorising, calculating, 

tabulating, auditing or verification of data 
PC2. Generate or use different sets of rules for combining or grouping things in 

different way 
PC3. Concentrate on a task over a period of time without being distracted 

Knowledge and Understanding (K)  

A. Organisational  
Context 

(Knowledge of the 

Healthcare 

provider/  

Organisation and  

its processes) 

The user/individual on the job needs to know and understand:  
 
KA1. ¢ƘŜ ǎǘŀƴŘŀǊŘ ǇǊƻǘƻŎƻƭ ŦƻǊ ŘƻŎǳƳŜƴǘƛƴƎ ǘƘŜ Řŀǘŀ ƛƴ ǘƘŜ ǇŀǘƛŜƴǘΩǎ ŦƛƭŜǎ ŀƴŘ ƛƴ 

the computer for future records 
KA2. Usage of LMIS(Laboratory information management system) 

 

B. Technical    
     Knowledge 
 

The user/individual on the job needs to know and understand:  
 
KB1. How to evaluate the likely success of an idea in relation to the demands of 

the situation 
KB2. How to reorganising information to get a better approach to problems or 

tasks 
KB3. How to process information by compiling, coding, categorising, calculating, 

tabulating, auditing or verifying  data 

Skills (S) (Optional)  

A. Core Skills/ 

Generic Skills  

 

Writing Skills 

The user/ individual on the job needs to know and understand how to:  
 
SA1. Enter, transcribe, record, store, or maintain information in written or 

electronic/magnetic form 
SA2. Record information in LMIS 
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Reading Skills  

The user/individual on the job needs to know and understand  how to:  
 
SA3. Read and understand information and ideas presented in writing 
SA4. Read and understand patients' hospital care records or medical files for 

information which validates or explains test results 

 Oral Communication (Listening and Speaking skills)  

The user/individual on the job needs to: 
 
SA5. Listen and understand information and ideas presented through spoken 

words and sentences 
SA6. Communicate information and ideas in speaking so others will understand 

B. Professional Skills 

 

Decision Making   

The user/individual on the job needs to know and understand how to:   
 
SB1. Decide which procedure to follow when carrying out their tasks 

Plan and Organise 

The user/individual on the job needs to know and understand how to:  
 
SB2. Keep up-to-date technically and apply new knowledge to the job 
SB3. Develop specific  goals and plans to prioritize, organise, and accomplish work 
Patient Centricity 

The user/individual on the job should:  
 
SB4. Keep the test reports and results confidential  

Problem Solving 

The user/individual on the job needs to know and understand how to:  
 

SB5. Face equipment failures which may adversely affect the timely delivery of 
laboratory analyses 

Analytical Thinking 

The user/individual on the job needs to know and understand how to: 
 
SB6. Use computers and computer systems (including hardware and software) to 

program, write software, set up functions, enter data, or process 
information 

Critical Thinking 

The user/individual on the job needs to know and understand how to: 
 
SB7. Evaluate the completeness of patient data  
SB8. Monitor quality control data to rapidly identify analytical deficiencies  
SB9. Document errors and note the remedial actions they have taken 
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Overview  
 

¢Ƙƛǎ hŎŎǳǇŀǘƛƻƴŀƭ {ǘŀƴŘŀǊŘ ŘŜǎŎǊƛōŜǎ ǘƘŜ ƪƴƻǿƭŜŘƎŜΣ ǳƴŘŜǊǎǘŀƴŘƛƴƎ ŀƴŘ ǎƪƛƭƭǎ 
ǊŜǉǳƛǊŜŘ ƻŦ ŀ aŜŘƛŎŀƭ [ŀōƻǊŀǘƻǊȅ ¢ŜŎƘƴƛŎƛŀƴ ǘƻ ŜǎǘŀōƭƛǎƘ ŀƴŘ ƳƻƴƛǘƻǊ ǉǳŀƭƛǘȅ 
ŀǎǎǳǊŀƴŎŜ ǇǊƻƎǊŀƳǎ ƻǊ ŀŎǘƛǾƛǘƛŜǎ ǘƻ ŜƴǎǳǊŜ ǘƘŜ ŀŎŎǳǊŀŎȅ ƻŦ ƭŀōƻǊŀǘƻǊȅ ǊŜǎǳƭǘǎΦ 
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Unit Code HSS/ N 0306 

Unit Title 
(Task) 

Establish and monitor quality assurance programs 

Description This OS unit is about establishing and monitoring quality assurance programs or 
activities to ensure the accuracy of laboratory results. 

Scope The unit/task covers the following:  

¶ Periodically monitoring the practices of  laboratory,Maintaining a comparable 

quality among competitors of the laboratory test results 

Performance Criteria (PC) w.r.t. the Scope   

Element Performance Criteria 

To be competent, the user/individual on the job  must be able to:  

PC1. Identify information by categorising, estimating, recognising differences or 
similarities, and detecting changes in circumstances or events 

PC2. Inspect equipment, structures, or materials to identify the cause of errors or 
other problems or defects 

PC3. Process information by compiling, coding, categorising, calculating, 
tabulating, auditing or verification of data 

PC4. Apply general rules to specific problems to produce answers that make 
sense 

PC5. Combine pieces of information to form general rules or conclusions (includes 
finding a relationship among seemingly unrelated events) 

Knowledge and Understanding (K)  

A. Organisational  
Context 

(Knowledge of the 

Healthcare 

provider/  

Organisation and  

its processes) 

The user/individual on the job needs to know and understand:  

KA1. Procedures for conducting tests and inspections of products, services, or 
processes to evaluate quality or performance 

KA2. Methods to identify complex problems and review related information to 
develop and evaluate options and implement solutions 

KA3. The organisŀǘƛƻƴǎΩ ǇƻƭƛŎƛŜǎ ŀƴŘ commitments towards quality assurance 
KA4. Usage of LMIS(Laboratory information management system) 

B. Technical    
     Knowledge 

The user/individual on the job needs to know and understand:  

KB1. The process of generating or using different sets of rules to combine or 
group things in different ways 

Skills (S) (Optional)  

A. Core Skills/ Writing Skills 
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Generic Skills  

 

The user/ individual on the job needs to know and understand how to:  
 
SA1. Enter, transcribe, record, store, or maintain information in written or 

electronic/magnetic form 
SA2. Provide information to supervisors, co-workers, and subordinates in written 

form 
SA3. Record information in LMIS 
Reading Skills  

The user/individual on the job needs to know and understand  how to:  
 
SA4. Read and understand information and clinical notes presented in writing 
SA5. Read and comprehend standards of practice, laboratory policies and 

procedures, health and safety guidelines and other regulations and standards 
to ensure processes, procedures and practices are compliant with industry 
standards and institutional requirements 

SA6. Read and comprehend manuals and internal reports to evaluate their 
accuracy and quality 

 Oral Communication (Listening and Speaking skills)  

The user/individual on the job needs to know and understand how to: 
 
SA7. Provide information to supervisors, co-workers, and subordinates by 

telephone, or in person 
SA8. Listen to and understand information and ideas presented through spoken 

words and sentences 
SA9. Communicate information and ideas in speaking so others will understand 

B. Professional Skills 

 

Decision Making   

The user/individual on the job needs to know and understand how to:   
 
SB1. Consider the relative costs and benefits of potential actions to choose the 

most appropriate one 
Plan and Organise 

The user/individual on the job needs to know and understand how to:  
 
SB2. Keep up-to-date technically and apply new knowledge to the job 
SB3. Develop specific goals and plans to prioritise, organise, and accomplish work 
Patient Centricity 

Not Applicable 

Problem Solving 

The user/individual on the job needs to know and understand how to:  
 

SB4. Monitor/Assess ƻƴŜΩǎ ƻǿƴ performance or that of other individuals, or 
organisations to make improvements or take corrective action 

Analytical Thinking 
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The user/individual on the job needs to know and understand how to: 
 
SB5. Analyse information and evaluate results to choose the best solution and 

solve problems  
SB6. Use relevant information and individual judgment to determine whether 

events or processes comply with laws, regulations, or standards 
SB7. Use computers and computer systems (including hardware and software) to 

program, write software, set up functions, enter data, or process information 
Critical Thinking 

The user/individual on the job needs to know and understand how to: 
 
SB8. Evaluate the effectiveness, efficiency and quality of laboratory services on an 

ongoing basis 
SB9. Use logic and reasoning to identify the strengths and weaknesses of 

alternative solutions, conclusions or approaches to problems 
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Overview  
 

¢Ƙƛǎ hŎŎǳǇŀǘƛƻƴŀƭ {ǘŀƴŘŀǊŘ ŘŜǎŎǊƛōŜǎ ǘƘŜ ƪƴƻǿƭŜŘƎŜΣ ǳƴŘŜǊǎǘŀƴŘƛƴƎ ŀƴŘ ǎƪƛƭƭǎ 
ǊŜǉǳƛǊŜŘ ƻŦ ŀ aŜŘƛŎŀƭ [ŀōƻǊŀǘƻǊȅ ¢ŜŎƘƴƛŎƛŀƴ ǘƻ ǎǳǇŜǊǾƛǎŜΣ ǘǊŀƛƴ ŀƴŘκƻǊ ŘƛǊŜŎǘ 
aŜŘƛŎŀƭ ƭŀōƻǊŀǘƻǊȅ ǘŜŎƘƴƛŎƛŀƴǎΣ ŀǎǎƛǎǘŀƴǘǎΣ ƻǊ ƻǘƘŜǊ ƳŜŘƛŎŀƭ ƭŀōƻǊŀǘƻǊȅ ǿƻǊƪŜǊǎ 
ŜƴƎŀƎŜŘ ƛƴ ƭŀōƻǊŀǘƻǊȅ ǘŜǎǘƛƴƎΦ 
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Unit Code HSS/ N 0307 

Unit Title 
(Task) 

Supervise and guide other laboratory personnel 

Description This OS unit is about supervising, training and/or directing laboratory technicians, 
assistants, or other medical laboratory workers engaged in laboratory testing. 

Scope The unit/task covers the following: 

¶ Managing a laboratory , Supervising, training and/or directing other laboratory 

personnel 

Performance Criteria (PC) w.r.t. the Scope   

Element Performance Criteria 

To be competent, the user/individual on the job  must be able to:  

PC1. Inspect equipment, structures, or materials to identify the cause of errors or 
other problems or defects 

PC2. Generate or use different sets of rules for combining or grouping things in 
different ways 

PC3. Deal with people at junior levels to effectively direct their work towards 
optimum output  

Knowledge and Understanding (K)  

A. Organisational  
Context 
(Knowledge of the 
Healthcare 
provider/  
Organisation and  
its processes) 

The user/individual on the job needs to know and understand:  

KA1. The relevant policies and procedures followed in the organisation 
KA2. The role and importance of assisting other healthcare providers  
KA3. Usage of LMIS(Laboratory information management system) 

B. Technical    
     Knowledge 

The user/individual on the job needs to know and understand:  

KB1. How to manage people/patient effectively as per the guidelines  
KB2. The principles of leadership and guidance 

Skills (S) (Optional)  

A. Core Skills/ 

Generic Skills  

Writing Skills 

The user/ individual on the job needs to know and understand how to:  

SA1. Enter, transcribe, record, store, or maintain information in written or 
electronic/magnetic form 

SA2. Provide information to supervisors, co-workers, and subordinates in written 
form 

SA3. Record information in LMIS 

Reading Skills  
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The user/individual on the job needs to know and understand  how to:  
 
SA4. Read and understand information and clinical notes presented in writing 

 Oral Communication (Listening and Speaking skills)  

The user/individual on the job needs to: 
 
SA5. Provide information to supervisors, co-workers, and subordinates by 

telephone, or in person 
SA6. Listen and understand information and ideas presented through spoken 

words and sentences 
SA7. Communicate information and ideas in speaking so others will understand 

B. Professional Skills 

 

Decision Making   

The user/individual on the job needs to know and understand how to:   
 
SB1. Decide which tasks to assign to junior Technicians and other medical 

laboratory workers on their teams 
SB2. Choose the methods, times, locations and durations to train health care 

workers assigned to the collection, identification, transportation, preparation, 
storage and analysis of specimens 

Plan and Organise 

The user/individual on the job needs to know and understand how to:  
 
SB3. Keep up-to-date technically and apply new knowledge to the job 
SB4. Develop specific goals and plans to prioritise, organise, and accomplish work 
Patient Centricity 

The user/individual on the job needs to:  
 
SB5. Tell other laboratory personnel the importance of patient care and 

confidentiality 

Problem Solving 

The user/individual on the job needs to know and understand how to:  
 

SB6. Monitor/Assess ƻƴŜΩǎ ƻǿƴ performance or that of other individuals, or 
organisations to make improvements or take corrective action 

Analytical Thinking 

The user/individual on the job needs to know and understand how to: 
 
SB7. Use computers and computer systems (including hardware and software) to 

program, write software, set up functions, enter data, or process information 

Critical Thinking 
The user/individual on the job needs to know and understand how to: 
   
SB8. Evaluate the performance of other Technicians and laboratory employees  
SB9. Determine the extent to which employees have met the various work 

objectives and adhered to laboratory policies and procedures, lead to 
recommendations for new job assignments and further training 



HSS/ N 0307: Supervise and guide other laboratory personnel 

35 | Pa g e  

NOS Version Control  

NOS Code   
�,�^�^�l���E���ì�ï�ì�ó 

Version number   �í�X�ì��

Industry   
Health 

Drafted on   12/05/13 

Industry Sub-sector   
Allied Healthcare and 
Paramedics 

Last reviewed on   22/05/13   

Next review date   22/05/15   

�������������%���!�����*���" TBD

�K�����µ�‰���š�]�}�v
�D�����]�����o���>�����}�Œ���š�}�Œ�Ç��

�d�����Z�v�]���]���v



  
 
 
HSS/ N 0308 Conduct research under guidance 

36 | P a g e 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

----------------------------------------------------------------------------------------------------------------------------- ---------- 

Overview  
 

¢Ƙƛǎ hŎŎǳǇŀǘƛƻƴŀƭ {ǘŀƴŘŀǊŘ ŘŜǎŎǊƛōŜǎ ǘƘŜ ƪƴƻǿƭŜŘƎŜΣ ǳƴŘŜǊǎǘŀƴŘƛƴƎ ŀƴŘ ǎƪƛƭƭǎ 
ǊŜǉǳƛǊŜŘ ƻŦ ŀ aŜŘƛŎŀƭ [ŀōƻǊŀǘƻǊȅ ¢ŜŎƘƴƛŎƛŀƴ ǘƻ ŎƻƴŘǳŎǘ ǊŜǎŜŀǊŎƘ ǳƴŘŜǊ ǘƘŜ 
ŘƛǊŜŎǘƛƻƴ ƻŦ aƛŎǊƻōƛƻƭƻƎƛǎǘ ƻǊ .ƛƻŎƘŜƳƛǎǘΦ 
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Unit Code HSS/ N 0308 

Unit Title 
(Task) 

Conducts research under guidance 

Description This OS unit is about the research component of a TechnicianΩǎ ƧƻōΦ 

Scope 
 

The unit/ task covers the following: 
¶ Conducting research under the direction and guidance of Microbiologist or 

Biochemist 

Performance Criteria (PC) w.r.t. the Scope   

Element 
 

Performance Criteria 

 To be competent, the user/individual on the job  must be able to:  
 
PC1. Identify information by categorising, estimating, recognising differences or 

similarities, and detecting changes in circumstances or events 
PC2. Inspect equipment, structures, or materials to identify the cause of errors or 

other problems or defects 
PC3. Apply general rules to specific problems to produce answers that make sense 
PC4. Combine pieces of information to form general rules or conclusions (includes 

finding a relationship among seemingly unrelated events) 
PC5. Concentrate on a task over a period of time without being distracted 
PC6. Understand the need and importance of research and the protocols for 

conducting the same 

Knowledge and Understanding (K)  

A. Organisational  
Context 

(Knowledge of the 

Healthcare 

provider/  

Organisation and  

its processes) 

The user/individual on the job needs to know and understand:  
 
KA1. Research procedures and protocol 
KA2. Usage of LMIS(Laboratory information management system) 
 

B. Technical    
     Knowledge 
 

The user/individual on the job needs to know and understand:  
 
KB1. The process of generating or using different sets of rules to combine or group 

things in different ways 
Skills (S) (Optional)  

A. Core Skills/ Writing Skills 
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Unit Code HSS/ N 9603 

Unit Title 
(Task) 

!Ŏǘ ǿƛǘƘƛƴ ǘƘŜ ƭƛƳƛǘǎ ƻŦ ƻƴŜΩǎ ŎƻƳǇŜǘŜƴŎŜ ŀƴŘ ŀǳǘƘƻǊƛǘȅ 

Description This OS unit is about recognising the boundaries of the role and responsibilities and 
working within the level of competence in accordance with legislation, protocols and 
guidelines 
This is applicable to all Allied Health Professionals working in an organised, regulated 
environment  

Scope This unit/task covers the following: 

¶ Acting  ǿƛǘƘƛƴ ǘƘŜ ƭƛƳƛǘ ƻŦ ƻƴŜΩǎ ŎƻƳǇŜǘŜƴŎŜ ŀƴŘ ŀǳǘƘƻǊƛǘȅΤ 
o YƴƻǿƛƴƎ ƻƴŜΩǎ Ƨƻō ǊƻƭŜ 
o YƴƻǿƛƴƎ ƻƴŜΩǎ Ƨƻō ǊŜǎǇƻƴǎƛōƛƭƛǘȅ 
o Recognising the job role and responsibilities of co workers 

Reference: Ψ¢Ƙƛǎ bŀǘƛƻƴŀƭ hŎŎǳǇŀǘƛƻƴŀƭ {ǘŀƴŘŀǊŘ ƛǎ ŦǊƻƳ ǘƘŜ ¦Y {ƪƛƭƭǎ ŦƻǊ IŜŀƭǘƘ suite 
[SFHGEN63, Act within the limits of your competence and authority] It has been 
tailored to apply to healthcare in India and has been reproduced with their 
ǇŜǊƳƛǎǎƛƻƴΩΦ 

Performance Criteria (PC) wrt The Scope   

Element Performance Criteria 

To be competent, the user/individual on the job  must be able to: 

PC1. !ŘƘŜǊŜ ǘƻ ƭŜƎƛǎƭŀǘƛƻƴΣ ǇǊƻǘƻŎƻƭǎ ŀƴŘ ƎǳƛŘŜƭƛƴŜǎ ǊŜƭŜǾŀƴǘ ǘƻ ƻƴŜΩǎ ǊƻƭŜ ŀƴŘ ŦƛŜƭŘ ƻŦ 

practice 

PC2. ²ƻǊƪ ǿƛǘƘƛƴ ƻǊƎŀƴƛǎŀǘƛƻƴŀƭ ǎȅǎǘŜƳǎ ŀƴŘ ǊŜǉǳƛǊŜƳŜƴǘǎ ŀǎ ŀǇǇǊƻǇǊƛŀǘŜ ǘƻ ƻƴŜΩǎ 

role 

PC3. Recognise the ōƻǳƴŘŀǊȅ ƻŦ ƻƴŜΩǎ ǊƻƭŜ ŀƴŘ ǊŜǎǇƻƴǎƛōƛƭƛǘȅ ŀƴŘ ǎŜŜƪ ǎǳǇŜǊǾƛǎƛƻƴ 

ǿƘŜƴ ǎƛǘǳŀǘƛƻƴǎ ŀǊŜ ōŜȅƻƴŘ ƻƴŜΩǎ ŎƻƳǇŜǘŜƴŎŜ ŀƴŘ ŀǳǘƘƻǊƛǘȅ 

PC4. aŀƛƴǘŀƛƴ ŎƻƳǇŜǘŜƴŎŜ ǿƛǘƘƛƴ ƻƴŜΩǎ ǊƻƭŜ ŀƴŘ ŦƛŜƭŘ ƻŦ ǇǊŀŎǘƛŎŜ 

PC5. Use relevant research based protocols and guidelines as evidence to inform 

ƻƴŜΩǎ ǇǊŀŎǘƛŎŜ 

PC6. Promote and demonstrate good practice as an individual and as a team member 

at all times 

PC7. Identify and manage potential and actual risks to the quality and safety of 

practice 

PC8. 9ǾŀƭǳŀǘŜ ŀƴŘ ǊŜŦƭŜŎǘ ƻƴ ǘƘŜ ǉǳŀƭƛǘȅ ƻŦ ƻƴŜΩǎ ǿƻǊƪ ŀƴŘ ƳŀƪŜ Ŏƻƴǘƛƴǳƛng 

improvements 

Knowledge and Understanding (K)  

A. Organisational  The user/individual on the job  needs to know and understand: 
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