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Occupational Standards (OS

Compulsory:

HS$N 0301 Correctly collect, transport, receive, accept or reject and
store blood samples

HSS/ N0302 Conduct analysis of body fluids/ samples

HSS/ ND303 Maintain, operateandclean laboratory equipment

HSS/ N0304 Providetechnicalinformation about test results

HSS/ N0305 Prepare and documemhedical tests and clinical results

HSS/ N0306 Establish and monitor quality assurance programs

| HSS/ Nb307. Supervisend guideother laboratory personnel

PHSS/ Ni308 Conduct researchnder guidance

HSS/ N 040%ssistin fine needle aspiration cytology

HSS/ N 968 Ensure availability of medical and diagnostic supplies

HSS/IN9603. Ol g A GKAY GKS fAYAGE 2F 2ySQa

HSS/ N 9604Nork effectively with others

HSS/ N 9603vlanage work to meet requirements

HSS/ N 9608viaintain a safe, healthy, and secure working environment

HSS/ N 960Practice Code of conduct while performing duties

HSS/ N 960%Follow biomedical waste disposal protocols

HSS/ N 961CFollow infection control policies ammocedures
HSS/ N 9611IMonitor and assure quality

Optional: N.A.

Performance Criteria

As described in the relevant OS units
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Keywords /Terms

Biochemist

Description

Biochemists are scientists whee trained in biochemistry. Biochemistg
study chemical processes and chemical transformations in living
organisms. The prefix of "bio" in "biochemist" can be understood as 4
fusion of "biological chemist."

Calibration

Calibration is a comparison betweareasurementsone of known
magnitude or correctness made or set with one device and another
measurement made in as similar away as possible with a second d¢

Calorimeters

A calorimeteris adevice used for calorimetry, the science of measur
the heat of chemical reactions or physical changes as well as heat
capacity.

Core Skills/Generic
Skills

Core Skills or Generic Skille argroup of skills that are essential
learning and working in today's world. These skills are typicallyneed
any work environment. In the context of the OS, these include
communication related skills that are applicable to most job roles.

Description

Description gives a short summanfthe unit content. This would be
helpful to anyone searching on a database to verify that thisis the
appropriate OS they are looking for.

Function

Functionis an activity necessary for achieving the key purpose of thg
sector, occupation, or area @fork, which can be carried out by a persq
or a group of persons. Functions are identified through functional
analysis and form the basis of OS.

Jobrole

Job role defines a unique set of functions that together form a unique
employment opportunity in amrganization.

Knowledge and
Understanding

Knowledge and Understanding are statements which together specif
technical, generic, professional and organizational specific knowledd
that an individual needs in order to perform to the required standard.

Hame photometers

One of several types of instruments used in flame photometry, such
the emission flame photometer and the atomic absorption
spectrophotometer, in each of which a salem of the chemical being
analy®dis vaporized; the spectral lines resulting from the light sourc
going through the vapours enters a monochromator that selects the k
or bands of interest.

Microbiologist

A scientist that studies a wide range of microorganisms in various
subdisciphes of biology, such as bacteriology, mycology, parasitolog
and virology.

National Occupational
Standards (NOS)

NOS are Occupational Standards which apply uniquely in the Indian
context.

Occupation

Occupationis a set of job roles, which perform sarfielated set of
functions in an industry.

Occupational Standard
(0S)
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OS specify the standards of performance an individual must achieve
when carrying out a function in the workplace, together with the
knowledge and understanding they need to meet te@ndard
consistentlyOccupational Standards are applicable both in the Indian
and global contexts.
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Organisational Contex

Organisational Context includes the way the organization is structurg
and how it operates, including the extent of operativeokviedge
managers have of their relevant areas of responsibility.

Performance Criteria

Performance Criteria are statements that together specify the standg
of performance required when carrying out a task.

Qualifications Pack(QHR

Qualifications Pactkomprises the set of OS, together with the
educational, training and other criteria required to perform a job rofe.
Qualifications Pack is assigned a unique qualification pack code.

Quialifications Pack
Code

Qualifications Pack Code is a unique refeeenode that identifies a
qualifications pack.

Scope

Scope is the set of statements specifying the range of variables that
individual may have to deal with in carrying out the function which ha|
a critical impact on the quality of performance require

Sector

Sectoris a conglomeration of different business operations having si
businesses and interests. It may also be defined as a distinct subset
economy whose components share similar characteristics and intere

SubSector

Subsectoris derived from a further breakdown based on the
characteristics and interests of its components.

Subfunctions

Subfunctions are sukactivities essential téulfill the achieving the
objectives of the function.

Technical Knowledge

Technical Knowledgs thespecific knowledge needed to accomplish
specific designated responsibilities.

Keywords /Terms

Unit Code Unit Code is a unique identifier foran OS unit, which can be denoted
SAGKSOMN 2 NOBY W

Unit Title Unit Title gives a clear overall statemettout what the incumbent
should be able to do.

Vertical Vertical may exist within a sedector representing different domain

Description

areasor the clientindustries served by the industry.

HSSC Health sector skills council

LMIS Laboratoryinformation management system

MHRD Ministry of human resource development

MSDS Material safety data sheet

NOS National occupational standard(s)

NVEQF National vocational education qualifications framework
NVQF National vocationadjualifications framework

oS Occupationalwndard(s)

QP Qualifications pack

SSC Sector skills council
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HSS/ N 0301Correctly collect, transport, receive, accept or reject and store blood samples

National Occupational
Standards

Overview

¢tKA&a hOOdzLd GA2ylt {GFYRIFINR RSaONAROGSAE
NE |j dzA NERR Gt ft [¢|édi‘)2<|yjfm”>)z\ MBSO0 IyR aiddzRe
NE I dAWBESRNI yaFdzaazya o6& ARSYyGATFeAy3d (K
2NJ GKS 06f22R 3ANRdzLJE o6f22R GeLSsT IyR O

6| Page






wIg & N-S-D-C

= [z e p——
20{= Healthcare N@S National
= ' Skill Development

W Sector :
N, Skill Council National Occupational Standards Corporation

HSS/ N 0301Correctly collect, transport, receive, accept or reject and store blood samples
chemicals and their interactions, danger signs, production techniques, an
disposal methods

KB4. The ells, their developmen identification and functionand the microscopic
examination of blood films

KB5. The basic concepts of transfusion science, including the application of gen
and immunology to transfusion practice

KB6. Major blood groupsystemsantibody detection and identification procedure

Skills (S)@ptional)
A. Core Skills/ Writing Skills
Generic Skills The user/ individual on thpb needgo know and understand how to:

SAl. Communicateffectively with others in writing aseeded
SA2. Docunentand naintain records of blood collection
SA3. Recordinformationin LMIS ~\

Reading Skills

The user/individual on thpb needgo know and understand how to:

SA4. Read and understand information arotinical notegpresented in writing
Oral Communication (Listening and Speaking skills)

The user/individual on thpb needgo:

SA5. Llistenand understand information and ideas presented through spoken
words and sentences

SA6. Communicate effectively with aldividuals

B. Professional Skillj Decision Making

The user/individual on thppb needgo know and understand how to:

SB1. Decide whethespecimens should be keptin storage or sentto other
laboratories for processing when there are equipment failures

SB2. Identifycharacteristics of major blood group systemstect and identify
antibodies

Plan and Organise

The user/individual on thppbneedsto know and understantdow to:

SB3. Developspecific goals and planspaioritise, organse, and accomplish work
PatientCentricity

The user/individual on thppb needgo know and understand how to:

SB4. Collectspecimersby venpunctureand capillary puncture without causing
undue discomfort to the patient

SB5. Performphlebotomy

Problem Solving

8| Page
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HSS/ N 0301Correctly collect, transport, receive, accept or reject and store blood samples
The user/individual on thppb needgo know and understand how to:

SB6. Access and processutine laboratory specimens

SB7. Clarifythe accuracy ainformationwith referral sourceswhen the
informationon specimen collection containers does natteh that on
requisition forms, and requestew samples if necessary

Analytical Thinking

The user/individual on thppb needgo know and understand how to:

SB8. Usebasic norautomaed tests to assess blood cells

SB9. Seeandanalysedetails at close range

SB10. Collect, receivandconduct gpre-analytical processing of clinical laboratory
specimens

Critical Thinking

Not applicable
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HSS/ ND302: Conduct analysis of body fluidsamples

National Occupational
Standards

Overview
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HSS/ ND302: Conduct analysis of body fluidsamples
The user/individual on thpb needgo know and understand how to:

SA4. Read and understand information artinical notegpresented in writing

SA5. Readand understandhandling and storage instructions on the labels of
laboratory materials such as reagents, dyes, preservatives and cleaners

SA6. Readthe MSDS

Oral Communication (Listening and Speaking skills)

The user/individual on thpb needgo know and understand how to:

SA7. Lstentoand understand information andeaspresented through spoken
words and sentences

SA8. Communicatethe importantinformation to patient and coworkers effective

B. Professional Skillj Decision Making

The user/individual on thppb needgo know and understand how to:

SB1. Decidewhich laboratorycan provide the relevant components when requir
based ortheir professional knowledge and fact@schas budgets and the
types ofanticipated demand for laboratory analyses

Plan and Organise

The user/individual on thpb needgo know and understandow to:

SB2. Developspecific goals and plans to prioritizorganize, and accomplish worl
Patient Centricity

Not Applicable

Problem Solving
The user/individual on thpb needgo know and understand how to:

SB3. Determine wherspecimens recead are unsuitable for analysis anontact
referral sourcesto report the nature of inadequacies and requéise
collection ofnewspecimensif possible

Analytical Thinking

The user/individual on thppb needgo know and understand how to:

SB4. Userelevantinformation and individual judgment to determine whether
events or processes comply with laws, regulations, or standards

Critical Thinking

The user/individual on thpb needdo know and understand how to:

SB5. Assespatients' hospital care records or medical files for information whic
validates or explains test result

13| Page
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HSS/ N 0303Maintain, operate and clean laboratory equipment

National Occupational
Standards

Overview
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HSS/ N 0303: Maintain, operate and clean laboratory equipment

H%';Bﬂe Maintain, operate and clean laboratory equipment

Description This OS unitis about the setting up, calibrating, operating, cleaning and maintaif
equipmentused in quantitative or qualitative analysis, such as spectrophotometg
calorimeters, flame photometers and computer-controlled analysers.

Scope The unit/task covers the following:

1 Performingthe standard procedure for cleaning the different parts using
appropriate cleaninggents Performing procedures to keep the unit steril
and functional

Performance Criteria (PC) w.r.t. the Scope

Element | Performance Criteria
To be competent, the user/individual on the job mustbe able to:

PC1. Inspectequipment, structures, or materials to identify the cause of errors
other problems or defects

PC2. Concentrate on a task over a period of time without being distracted

PC3. Have sound knowledge of the functioning of Bl dzA LJ¥ir&lyroteréls
for their cleaning and calibration

Knowledge and Understanding (K)

A. Organisational The user/individual on the job needs to know and understand:
Context
(Knowledge of the] KALl. The use of scientific rules and methods to solve problems

KA2. What are the standard procedures for cleaning and sterilization of the

machine/unit
i . Where to obtain supplies of cleaning agents and reusable parts
Organisationand | ka4, About the servicing policies adopted by the organisation

Healthcare
provider/ KA3

its processes) KAS5. Usage of LMIS(Laboratory information management system)
B. Technical The user/individual on the job needs to know and understand:
Knowledge

KB1. Procedures to handle different laboratory apparatus

KB2. The cleaning and maintenance procedures of the machine
KB3. Which parts need replacement and how to do it

KB4. How to undertake sterilization of the unit

Optiona

A. Core Skills/ Writing Skills
Generic Skills The user/ individual on the job needs to know and understand how to:

SAl. Communicate effectively with others in writing as indicated by the needs ¢
the task

SA2. Recordinformationin LMIS

Reading Skills

16 |Page
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HSS/ N 0303Maintain, operate and clean laboratory equipment
The user/individual on thpb needgo know and understand how to:

SA3. Read and understand information amtinical notegpresented in writing

SA4. Read andcomprehenduser manuals to ensure familiarity with the functionir
of laboratory equipment

Oral Communication (Listening and Speaking skills)

The user/individual on thpb needdo:

SA5. Llisten and understand information and ideas presented through spoken w
and sentences

SA6. Communicatehe information effectivelyto patient and coworkers

B. Professional Skillf Decision Making

The user/individual on thppb needgo know and understand how to:

SB1. Watchgauges, dials, or other indicators&o@ethat a machine is working
properly

SB2. Decide whether specimens should be keptin storage or seather
laboratories for processing when there are equipment failures

Plan and Organise

The user/individual on thppb needgo know and understandow to:

SB3. Developspecific goals and plans to priosgi, organse, and accomplish work
PatientCentricity

The user/individual on thpb needgo know and understantow to:

SB4. Provide aclean and good patient care by maintaining and sterilising the
equipment so as to prevent the spread of infection and maintain hygiene

Problem Solving

The user/individual on thppb needgo know and understand how to:

SB5. Deal withequipment failures which may adversely affect the tigna¢livery of
laboratory analys

SB6. Refertouser manuals to troubleshoot equipment and describe the failure
and repairsn maintenance logs

Analytical Thinking

The user/individual on thppb needgo know and understand how to:

SB7. Analyseneeds and product requirements to create a desagd use new
equipment

Critical Thinking

The user/individual on thppb needgo know and understand how to:

SB8. Bvaluate the effectiveness, efficiency and quality of laboragauipmenton
an ongoing basis

17| Page
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NOS Version Control
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HSS/ ND304: Provide information about test results

National Occupational
Standards

Overview
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HSS/ N 0304: Provide information about test results

Description

Unit Tite Provide technical information about test results
(Task)

This OS unitis about providing technical information about test results to physici
family members, or researchers.

Scope

The unit/task covers the following:
1 Providing information to th@eople, Providing appropriate and relevant
information about the tests he conduais and when required

Performance Criteria (PC) w.r.t. the Scope

Element

Knowledge and Understanding (K)

Performance Criteria
To be competent, the user/individual on the job must:
PC1. Be service oriented

PC2. Combine separate pieces of information, or specific answers to problems
interpret testresults in alogical manner

A. Organisational The user/individual on the job needs to know and understand:
Context
(Knowledge of the] KAL. Policies and practices involved in personnel/human resource functions
Weelies KA2. Administrative and clerical procedures and systems
. KA3. Usage of LMIS(Laboratory information management system)
provider/
Organisation and
its processes)
B. Technical The user/individual on the job needs to know and understand:
Knowledge
KB1. How to deal with various people
KB2. Principles and processes for providing customer and personal services
including needs assessment techniques, quality service standards, alter
delivery systems, and customer satisfaction evaluation techniques
Optiona
A. Core Skills/ Writing Skills
Generic Skills The user/ individual on the job needs to know and understand how to:
SA1l. Provide information to supervisors, co-workers, and subordinates in writt
form
SA2. Communicating effectively with others in writing as needed
SA3. Recordinformationin LMIS
Reading Skills

20| Page
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HSS/ ND304: Provide information about test results
The user/individual on thpb needgo know and understand how to:

SA4. Readand understand information and ideas presented in writing
SA5. Readand understangatients' hospital care records or medical files for
information which validates or explains test results

Oral Communication (Listening and Speaking skills)
The user/individual on thpb needgo know and understand how to:

SA6. Provideinformation to supervisors, cavorkers, and subordinates by
telephone, orin person

SA7. Lstentoand understand information and ideas presented through spoke
words and sentences

SA8. Communicate information and ideas in speaking so others will understan

SA9. Answer questions that patient may have

B. Professional Skillf Decision Making

The user/individual on thppb needgo know and understand how to:

SB1. Findways to structure arlassify multiple pieces of information
Plan and Organise
The user/individual on thppb needgo know and understand:

SB2. How toplanand schedw# day-to-day laboratory operations and may
contribute to longterm and strategic planning for their orgaations
PatientCentricity

The user/individual on thppb needgo know and understand how to:

SB3. Be courteous to patients

SB4. Answerqueries as needed

Problem Solving

The user/individual on thppb needgo know and understand how to:

SB5. Identify complexproblems and review related information to develop and
evaluate options and implement solutions

Analytical Thinking

The user/individual on thppb needgo know and understand how to:

SB6. Usecomputers and computer systems (including hardware and software
program, write software, set up functions, enter data, or process informa

Critical Thinking

The user/individual on thppb needgo know and understand how to:

SB7. BEvaluate the completeness and clarity of procedures they have just writte)
the collection, identification, transportation, preparation, storage and anal
of specimens

SB8. Ensure that crucial information has not been omitted agk the appropriate)
wordsto avoidmisinterpretation
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HSS/ ND305: Prepare and documentedical tests and clinical results

National Occupational
Standards
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HSS/ ND305: Prepare and documentedical tests and clinical results

(UTr;;Btle Prepare and documennedical tests anctlinical results

Description This OS unitis abotite documentation of data and analysis of medical tests and
|Of AYyAOlIf NBadzZ Ga Aydz2 | LI GASydiQa Y
Scope Theunit/taskcovers the following:
1 Documeningand enterngalltest-relateddata into an electronic storage
system

h OOdzLJ

Performance Criteria (PC) w.r.t. the Scope

Element ‘ Performance Criteria
To be competent, the user/individual on the job must be able to:

PC1l. Processnformationby mmpiling, codinggategorsing, calculating,
tabulating, auditing owerification ofdata

PC2. Generate oruse different sets of rules for combining or grouping thingsii
differentway

PC3. (oncentrate on a task over a period of time without being distracted

Knowledge and Understanding (K)

bl GAZ2YLE ¢

A. Organisational The user/individual on thpb needdo know and understand:
Context R ] . . L L R
(Knowledge of the] KAL. ¢ KS aiulyRINR LINRG202f FT2NJ R2O0dzYS
Healthcare the computer forfuture records
. KA2. Usage of LMi&aboratoryinformation management system)
provider/
Organisation and
its processes)
B. Technical The user/individual on thpb needgo know and understand:
Knowledge
KB1. How to evaluatehe likely success of an ideain relation to the demands ¢
the situation
KB2. How to eorgansing information to get a better approach to problems or
tasks
KB3. How to pocess informatioly compiling, coding, categaimg, calculating,
tabulating, auditing or verfing data
(Optiona
A. Core Skills/ Writing Skills
Generic Skills The user/ individual on thpb needgo know and understand how to:
SAl. Enter, transcribe, record, store, or maintaimformation in written or
electronic/magnetic form
SA2. Recordinformationin LMIS
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HSS/ ND305: Prepare and documentedical tests and clinical results
Reading Skills

The user/individual on thppb needgo know and understand how to:

SA3. Readand understand information and ideas presented in writing
SA4. Read and understangdatients' hospital care records or medical files for
information which validates or explains tassults

Oral Communication (Listening and Speaking skills)

The user/individual on thpb needgo:

SA5. Lsten and understand information and ideas presented through spoken
words and sentences

SA6. Communicate information and ideas in speaking so othersumidlerstand

B. Professional Skillf Decision Making

The user/individual on thppb needgo know and understand how to:

SB1. Decide which procedure to follow when carrying out their tasks
Plan and Organise
The user/individual on thpb needgo know and understantdow to:

SB2. Keepup-to-date technically and applyew knowledge tahe job
SB3. Developspecificgoals and plans to prioritez organis, and accomplish wol
Patient Centricity

The user/individual on thgb should

SB4. Keepthe testreports and results confidential
Problem Solving

The user/individual on thppb needgo know and understand how to:

SB5. Face equipment failures which may adversely affect the timely delivery ¢
laboratory analyses
Analytical Thinking

The user/individual on thppb needgo know and understand how to:

SB6. Usecomputers and computer systems (including hardware and softwarg
program, write software, set up functions, enter data, or process
information

Critical Thinking

The user/individual on thppb needgo know and understand how to:

SB7. BEvaluate the completeness of patient data
SB8.  Monitor quality control data to rapidly idengfanalytical deficiencies
SB9. Documenterrors and note the remedial actions they have taken
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HSS/ ND306: Establish and monitor quality assurance program

National Occupational
Standards

Overview
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HSS/ N 0306: Establish and monitor quality assurance program

Unit Title , : :
(Task) Establish and monitor quality assurance programs

Description This OS unitis about establishing and monitoring quality assurance programs or
activities to ensure the accuracy of laboratory results.

Scope The unit/task covers the following:

1 Periodically monitoring the practices tdboratory,Maintaining a comparable
guality among competitors of the laboratoigst results

Performance Criteria (PC) w.r.t. the Scope

Element Performance Criteria

To be competent, the user/individual on the job must be able to:

PC1. Identify information by categorising, estimating, recognising differences
similarities, and detecting changes in circumstances or events

PC2. Inspectequipment, structures, or materials to identify the cause of error:
other problems or defects

PC3. Process information by compiling, coding, categorising, calculating,
tabulating, auditing or verification of data

PC4. Apply general rules to specific problems to produce answers that make
sense

PC5. Combine pieces of information to form general rules or conclusions (inc
finding arelationship among seemingly unrelated events)

Knowledge and Understanding (K)
The user/individual on the job needs to know and understand:

A. Organisational
Context
(Knowledge of the| KA1l. Procedures for conducting tests and inspections of products, services, ¢

Healthcare processes to evaluate quality or performance
. KA2.  Methods to identify complex problems and review related information to

prowd.er/ ) develop and evaluate options and implement solutions

Organisationand | kA3,  Theorganis G A 2 Y & Q tdehrhitinénis Biards glatity assurance

its processes) KA4. Usage of LMIS(Laboratory information management system)
B. Technical The user/individual on the job needs to know and understand:
Knowledge

KB1. The process of generating or using different sets of rules to combine or
group things in different ways

Skills (S) (Optional)
A. Core Skills/ Writing Skills
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HSS/ ND306: Establish and monitor quality assurance program
Generic Skills The user/individual on theb needdo know and understand how to:

SAl. Enter, transcribe, record, storer maintaininformation in written or
electronic/magnetic form
SA2. Provideinformation to supervisorgo-workers, and subordinates written

form
SA3. Recordinformationin LMIS
Reading Skills

The user/individual on thppb needdo know and understand how to:

SA4. Readand understand information artinical notegpresented in writing

SA5. Read andcomprehendstandards of practice, laboratory policies and
procedures, health and safety guidelines and other regulations and stand
to ensure processes, procedures and practices are compliant with indust
standards and institutional requirements

SA6. Read andcomprehendnanuals and internal reports to evaluate their
accuracy and quality

Oral Communication (Listening and Speaking skills)

The user/individual on thppb needgo know and understand how to:

SA7. Provideinformation to supervisorsso-workers, and subordinates by
telephone, orin person

SA8. Listentoand understand information and ideas presented through spoke
words and sentences

SA9. Gommunicate information and ideas in speaking so others will understan

B. Professional Skillf Decision Making
The user/individual on thppb needgo know and understand how to:

SB1. Considethe relative costs and benefits of potential actionstmosethe
most appropriate one

Plan and Organise

The user/individual on thpb needdo know and understantiow to:

SB2. Keepup-to-date technically and applyew knowledge tdhe job
SB3. Developspecific goals and plans to priosgi, organse, and accompliswork
Patient Centricity

Not Applicable

Problem Solving

The user/individual on thppb needgo know and understand how to:

SB4. Monitor/Asses2 Yy S Q Pperdringhceor that of other individuals, or
organiations to make improvements or take correctiaetion

Analytical Thinking
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HSS/ ND306: Establish and monitor quality assurance program
The user/individual on thppb needgo know and understand how to:

SB5. Analyse information and evaluateesults to choose thedst solution and
solve problems

SB6. Userelevantinformation and individual judgment to determine whether
events or processes comply with laws, regulations, or standards

SB7. Usecomputers and computer systems (including hardware and software)
program, write software, set up functions, enter data process information

Critical Thinking

The user/individual on thppb needgo know and understand how to:

SB8. EBEvaluate the effectiveness, efficiency and quality of laboratory services of
ongoing basis

SB9. Uselogicand reasoning to identify the strengths and weaknesses of
alternative solutions, conclusions or approaches to problems
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HSS/ N 0307: Supervise and guide other laboratory personnel

Unit Title . .
(Task) Supervise and guide other laboratory personnel

Description This OS unitis about supervising, training and/or directing laboratory technician
assistants, or other medical laboratory workers engaged in laboratory testing. 1
Scope The unit/task covers the following:
1 Managing daboratory, Supervising, training and/or directing other labora
personnel

Performance Criteria (PC) w.r.t. the Scope

Element ‘ Performance Criteria

To be competent, the user/individual on the job must be able to:

PC1. Inspectequipment, structures, or materials to identify the cause of errors
other problems or defects

PC2. Generate or use different sets of rules for combining or grouping things if
differentways

PC3. Deal with people atjuniorlevels to effectively direct their work towards
optimum output

Knowledge and Understanding (K)

A. Organisational The user/individual on the job needs to know and understand:

Context
(Knowledge of the| KAl. The relevantpolicies and procedures followed in the organisation
Healthcare KA2. Therole and importance of assisting other healthcare providers
provider/ KA3. Usage of LMIS(Laboratory information management system)
Organisation and
its processes)
B. Technical The user/individual on the job needs to know and understand:
Knowledge
KB1l. How to manage people/patient effectively as perthe guidelines
KB2. The principles of leadership and guidance
Optiona
A. Core Skills/ Writing Skills

Generic Skills The user/individual on the job needs to know and understand how to:

SAl. Enter, transcribe, record, store, or maintain information in written or
electronic/magnetic form
SA2. Provide information to supervisors, co-workers, and subordinates in writf]

form
SA3. Recordinformationin LMIS
Reading Skills
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HSS/ ND307: Superviseand guideother laboratory personnel
The user/individual on thpb needgo know and understand how to:

SA4. Readand understand information aratinical notegresented in writing
Oral Communication (Listening and Speaking skills)

The user/individual on thpb needgo:

SA5. Provideinformation to supervisors;o-workers, angubordinates by
telephonegorin person

SA6. Listenand understand information and ideas presented through spoken
words and sentences

SA7. Communicate information and ideas in speaking so others will understan

B. Professional Skillf Decision Making

The user/individual on thppb needgo know and understand how to:

SB1. Decide which tasks to assign to juniigchnicias and other medical
laboratory workers on their teams

SB2. (Choose the methods, times, locations and durations to train health care
workers asigned to the collection, identification, transportation, preparatid
storage and analysis of specimens

Plan and Organise

The user/individual on thppb needgo know.and understandow to:

SB3. Keepup-to-date technically and apphyew knowledge tahe job

SB4. Developspecific goals and plans to priosgi, organse, and accomplish work
Patient Centricity

The user/individual on thpb needs to

SB5. Tell otherlaboratory personnelthe importance of patient care and
confidentiality

Problem Solving
The user/individual on thppb needgo know and understand how to:

SB6. Monitor/Asses® Yy S Q Pertdrmghceor that of other individuals, or
organiations to make improvements or take corrective action

Analytical Thinking

The user/individual on thpb needsto know and understand how to:

SB7. Usecomputers and computer systems (including hardware and software)
program, write software, set up functions, enter data, or process informat]

Critical Thinking

The user/individual on thppb needgo know and understand how to:

SB8. Evaluate the performance of othdrechnicias and laboratory employees

SB9. Determine the extentto which employees have metthe various work
objectives and adhered to laboratopplicies and proceduread to
recommendations for new job assignments and further training
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Unit Title
(Task) Conducts researctnder guidance

Description | This OS unitis abotite research component of Bechnicia a

Scope Theunit/taskcovers the following:
1 Gonducting research under the directiamd guidancef Microbiologist or
Biochemist

h OOdzLJ

Performance Criteria (PC) w.r.t. the Scope

Element Performance Criteria

To be competent, the user/individual on the job mustbe able to:

PC1. lIdentifyinformation by categosing, estimating, recogsing differences or
similarities, and detecting changes in circumstances or events

PC2. Inspectequipment, structures, or materials to identify the cause of errors
other problems or defects

PC3. Apply general rules to specific problems to produce answers that make s

PC4. (Gombine pieces of information to form general rules or conclusions (incly
finding a relationship among seemingly unrelated events)

PC5. (oncentrate on a task over a period of time without being distracted

PC6. Understand the need and importance of research and the protocols for
conducting the same

Knowledge and Understanding (K)

bl GAZ2YI ¢

A. Organisational The user/individual on thppb needgo know and understand:

Context
(Knowledge of the] KAL. Research procedures and protocol

Healihcare KA2. Usage of LMi&aboratoryinformation management system)

provider/
Organisation and
its processes)

B. Technical The user/individual on thppb needgo know and understand:
Knowledge

KB1. The process of@nerating or using different sets of rules to combine or grg
things in different ways

Skills (S)@ptional)
A. Core Skills/ Writing Skills
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ggg“ | 06 sAGKAY GKS tAYAGAE 2F 2yS$0a 02 YL

Description This OS unitis about recognising the boundaries of the role and responsibilities
working within the level of competence in accordance with legislation, protocols
guidelines
This is applicable to all Allied Health Professionals working in an organised, reguy
environment
Scope This unit/task covers the following:
 Actingg A i KAY GKS fAYAG 2F 2ySQa 02YLJ
o YY2¢6Ay3d 2ySQa 220 NBf S
0o YY2gAy3d 2ySQa 2206 NBalLlR2yaAioAaAt
0 Recognising the job role and responsibilities of co workers

ReferenceW¢ KA a bl GA2Y Il f hOOdzLI GA2y L f sité!
[SFHGENG3, Act within the limits of your competence and authdtrhigis been
tailored to apply to healthcare in India and has been reproduced with their
LISNXYA&aairz2yQo

Performance Criteria (PC) wrt The Scope

Element Performance Criteria

To be competent, the user/individual on the job must be able to:

PCl! RKSNB (2 tS3ratliirzys LINR(G202f a
practice

PC22 2N)] SAGKAY 2NBIyAaldA2yIf aeadasSy
role

PC3.Recognisethé 2 dzy R NBE 2F 2y SQa NBfS I yR
6KSYy aAribtdzZ GA2ya INB 0Sé2yR 2y SQa

PC4al Ayl Ay O2YLISGSYOS 6AlUKAY 2ySQa

PC5.Use relevant research based protocols and guidelines as evidence to inforn
2ySQa LINY OiGAOS

PC6.Promote and demonstrate good practice as an individual and as a team me

at all times

PC7.1dentify and manage potential and actual risks to the quality and safety of
practice

PC89 QI tdzZ GS I'yR NBFtSOGU 2y GKS ng dzl £ A
improvements

Knowledge and Understanding (K)
A. Organisational The user/individual on the job needs to know and understand:
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